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Established under the Digital Economy Development for 
Economy and Society Act B.E. 2560 (2017 ) 

ųWe work smart every day to build 
a world-class digital economy and 
to help people perform better, 
think faster , and live betterŴ

VISION

MISSIONSDevelop
national policies 
and plans on 
digital development 

Promote
investment and 

business operation 
on digital industry 

and innovation
Support
digital manpower 
development

Cooperate
with other entities 
in digital industry 
and innovation 
development

Propose
law, regulation, 

measure, and 
sandbox 

recommendations



Thailandűs Economic Structure
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SMEs

Agriculture

Number of 
Enterprises

Number of 
Employees

8,037,932 11,918,900 1,531,121 925,383

3,187,378

12,828,236

6,114,323 1,052,391

14,626 5,241,831 9,724,792 7,966,543

Gross Domestic 
Product

(Million Baht)

Export
(Million Baht)

0.13%

28.36%

71.51%

17.48%

42.78%

39.74%

55.99%

35.20%

8.81%

80.11%

10.58%

9.31%

Total

11,239,936 29,988,967 17,370,236 9,944,317

Informal workers UnemployedGovernment 
officers

ChildrenElderly peopleForeign workers

2,994,453 527,000 12,814,778 10,606,364 3,755,300 20,187,000

Source: National Statistical Office of Thailand , The Office of Small and Medium Enterprises Promotion, Office of Agricultural Economics, Office of the National Economic and Social 
Development, Department of Older Persons, Foreign Workers Administration Office, Department Of Provincial Administration, Social Security Office, Office of the Civil Service Commission

Digital 

Disruption

Low productivity

Digital impact

High competitiveness

Disadvantage of trade



Digital Economy Promotion Master Plan  (2023 ð 2027)

VISION

Strategic Goal

3 Strategic Programs
ÅBuild new skills for new generations
ÅUpskill and reskill existing workforce
ÅDevelop and curate digital manpower 

into the talent pool

Strategy 4  Optimize use of digital infrastructure

To develop a strong, resilient and dynamic digital economy and society based on advanced humancapital, technology and innovation

Strategy  3
Create new opportunities and 

inclusive economic development

4 Strategic Programs

ÅAccelerate digital startups to reach global markets
ÅAccelerate value creation by digital industry
ÅAccelerate digitalization of indigenous sectors
ÅAccelerate digitalization of the local economy

3 Strategic Programs
ÅBuild livable smart cities
ÅBuild inclusive new opportunities
ÅBuild a quality digital society

2 Strategic Programs

per-capita 
income
in 2027

9,300 USD

Impact

Digital Manpower

Ranked 1st City 
among the world's top 
ten livable smart cities 

10%

increase in digital 
industry investment

of people having 
digital access and 
literacy

Digital-based 
enterprises

12%
Increase in digital 
industry value

500,000 

100,000 95%

Level 3.0

Outcome

Digital Density Index

SME productivity growth 6%

30%
Contribution of digital 
economy to GDP

Less than 5 times
of income gap between the top -
earning 10% and the bottom 40% 

ÅOptimize digital infrastructure for all ÅEnhance competitiveness of the Thai digital ecosystem

Digital Competitive 

Advantage

d-Automation

d-Data

d-Connectivity

d-Access

Integrated system Simulation

Robotics Robotic Process Automation

Big Data and Analytics Blockchain

High-Performance ComputingAI

Next Gen Network

Digital twin

IoT

Web 3.0

X-Reality

Additive

NANO-CHIPS

Cloud and Edge

Cyber Security  
PDPA

Strategy  1
Develop manpower for the digital 

economy and society

Strategy  2
Transform traditional economy into 

high-value digital economy

new major digital 
infrastructure 

global tech 
providers to 
invest in Thailand
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Agriculture SMEs

Industry Community

TransformDigital 

Startups
7 Techs

Standard
Smart
City

Manpower Literacy Intermediate Advance / Expert

Development &
Matching Opportunities

FinTech

EdTech

AgriTech

TravelTech

HealthTech

IndustryTech

Build Manpower 
for the Digital Era

Digital 
Thailand

Employment Rate
Purchasing Power
Quality of Life
Strong Community
Civil Society
Sustainable 
Economic Growth

EcosystemTransformReinforcement
Big data Automation Connect Access
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Reskill
Promote digital skill for workers

promote digital application, expand 
opportunity in the changing world

More than 4,000 persons

Upskill
Elevate manpower quality

and expertise in the 
indigenous industry

More than 150,000 persons

New skill
Develop digital skill

for youth with life -long learning

More than 300,000 persons

Special Course 

Training & Certification  

Short Course

Executive Course 

Certificate & Co-Certificate 
TAX250%

JOBD2U

Scholarship fund

Manpower fund

Platform

EdTech Startups

Coding School 
Champions 

Infrastructure Motivation & Incentives 

C-level executive Digital Worker Student Thai Citizen

Manage, decide, and plan for 
service development

Elevate and expand skills and 
utilize them in occupation

Think, analyze, and resolve 
with 21st century expertise

Access, learn, convenient, and 
real-time skill for occupation

Digital Manpower



Digital Skill 
Roadmap

ÅDigital Skill for ALL

ÅDigital-driven Career

ÅDigital Professional



Digital-driven Career

Digital 

Marketing

Digital 

Influencer

Game

Industry

Animation

Industry

Character

Industry

Digital 

Farming

Digital 

Entrepreneur

Data
Administration

Digital
Administration



Digital Professional

Data and Artificial 

Intelligence

Robotics and 

Automation

Network and 

Connectivity

Cybersecurity

Blockchain and 

Distributed Ledger 

Technology

Quantum 

Computing



Measure Types Incentives

250% tax deduction 
on training fees

Digital Workforce 
Development

Digital Employment Employers are eligible 
for a 150% tax 

deduction on the 
costs associated with 
hiring new graduates 

for 12 months

ÅAll Digital Skills training courses must be 
accredited by depa to ensure they meet 
the highest industry standards

Source: https://www.nxpo.or.th/th/thailand -plus-package/ 

Conditions

Digital Skill Roadmap

For Employers:
Å The enterprise must operate within the 

digital industry .
Å The salary paid must not exceed 100,000 

THB per month per employee.
For Employees:
Å Employees must possess advanced 

digital education or skills .
Å Employees must not have been 

employed by a digital company within 
the 12 months prior to the new contract.

Å The employment contract must be dated 
between 2023 and 2025 .
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Target Sectors

Agri Tech EdTech

FinTech Food Tech

HealthTech Travel Tech

Service Tech

Venture 
Capital

Incubation

Accelerate

Digital Economy

Angel

VC

Sandbox

depa Digital Startup 
Investment Portfolio

12

VISA

Tax



Investment Portfolio (Market Value:  5.2 Billion THB/144 M USD)

HEALTH

FINANCE

TRAVEL

AGRI-FOOD

GOVERNMENT

LIFESTYLE

SERVICE

EDUCATION

S3 Growth Stage
HEALTH

EDUCATION

GOVERNMENT

AGRI-FOOD

TRAVEL

FINANCE

LIFESTYLE

SERVICE

S2 Early Stage



Copyrighted by depa Thailand 

A Mammoth Opportunity

For Investors to increase efficiency, cut costs, and innovate  in relation to 
smart city management and service provision 

A city that leverages technology, innovation, and good 
design

in order to achieve citizenűs quality of life, happiness, and 
sustainability



Smart City Status

In need of City Data Platform integration and
 more financial support from government sector

155 6 New citiesLivable  cities

Smart City 

Incubation Zones

Smart Cities

161 36

As of March 2023 

Vision & Goals

Infrastructure Plan

City Data & Security

7 Dimensions 
of Smart City Solutions

Management
for Sustainability

5 criteria

For

Smart City
Development

30 112 19

Provinces Municipalities Areas



Smart City Committees

Smart City Thailand 

Steering Committee
National Smart City  

Steering Sub-Committee

7 Smarts 

Working Committee



National Platform

2,000,000 USD

BIG
Government 

Investment

eatsHUB

Connexion

Fah Fon

A national delivery 
platform with more than 
20,000 entrepreneurs and 
over 5,000,000  visits

A platform promote 
big data use, be an 
e-commerce gateway
for Thailand

A big data weather forecast 
platform with data from 
more than 10 satellites

VISAI
An AI service platform providing 
advanced machine learning tools 
to help anyone build high-
quality AI-enables solutions

Thailand Connex
B to B to C platform
connecting tourism 
businesses across Thailand 
with OTAs around the world 

68,0000,000 THB



Copyrighted by depa Thailand 

Key points
- If there is only one seller or service provider or the goods or services to be procured the state agency shall procure directly  from the 
seller or service provider 

- If there are two or more sellers or service providers for the goods or services to be procured, the state agency shall procure through a 

selection process.

The Royal Gazette announces Ministerial Regulationsfor

procurement to promote digital goods that are registered in

Thai Digital Catalog
which the government aims to promote and support



dSURE 

Trust Mark

Digital Services and Software Hardware andEmbedded Software

Public
Sector

Private
Sector

Tax Deductions200%
Up to 300,000 Baht

Special Public Procurement
Specific Method/Selection Method

CIT Exemption 
100% of the cost of digital investmentcapital
No maximum investment*

depa Digital Transformation Funds | Mini  Transformation Voucher

Cloud Infrastructure

Registered Service Classification and Benfits



2. Engaged in business related to
- Software 
- Software as a Service (SaaS)
- Digital Content Service
- Smart Devices (IoT)
- Hardware and Firmware

     - Cloud Infrastructure

1. Registered as a legal entity in Thailand and 
has its office in Thailand.

3. Certified Standards

Qualifications  
for the Digital Service Providers



Data must be completely stored in Thailand

ISO/IEC 27001

ISO/IEC 29110
(Development)

Or
Level Ȯ - 5
(Version 2.0 

Development or Above)

+

Level 2
(Version 3.0 

Development and Security)

ISO/IEC 29110
(Development)

Level 2
(Version 2.0 

Development or above)

Level 3-5
(Version 2.0 

Development or above)

Level 3 - Ȳ
(Version 3.0 

Development and Security)

Level Ȯ - 5
(Version 3.0 Security)

Only for Security Software

Standard Requirement

1

1

Or

Or

+

ISO/IEC 27001 ISO/IEC 27701

Or

ISO/IEC 27001 ISO/IEC 27701

Or

2

2

Software



Cloud

ISO/IEC 27017
(information security controls 

for cloud services)

Safety Functionality Cyber Security 

ISO/IEC 20000 -1
(Service Management)

ISO/IEC 27001
(Information security 

management systems)

CSA Star 
(Level -2 and Above)

Green

ISO/IEC 14001
(Environmental Management System )

ISO/IEC 50001
(Energy Management )

NO Cross -border Data  Transfer
or

Encryption in Transit

Data must be completely stored in Thailand

Standard Requirement

Or + +

+
Or

+



451
Digital Services and 

Products
57

Companies

SW & SW 
Services

(55 Products)

HW & 
Smart Devices

(7 Products) CPS Agri

Digital 
Services

(389 Products)



Special Public Procurement
Specific Method

Package 30,000 people 300,000 /year

Feedback Management System

Front-End System for Line Application 
Integrated with Rich Menu

Backend Data Management System with 
Notification Feature Accessible via Line 
Group

Step-by-Step Response System for 
Notifying the Complainant

Comprehensive Summary Report on 
Multidimensional Data Including Statistical 
and Geospatial Information



Package 3,000 people 167,200 /month

Special Public Procurement
Specific Method

Office Management System

Office Management System

eOffice



Package 1 Park 301,000 /year

Special Public Procurement
Specific Method

Tourist Booking via Line Application
Website for Entrepreneurs

Payment

Booking

SUPPORT FOR NATIONAL 
PARKS ACROSS THE COUNTRY

STREAMLINING OPERATIONS 
FOR NATIONAL PARKS

FEATURE




